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Resources to assist you in the process 
of setting up your telehealth systems:
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Are you taking full advantage of
your TribalHub Membership?

Contact your Membership Representative, Jeremy at
jeremy@tribalhub.com for a FREE DEMO on how to best utilize

all the benefits and discounts available through your
TribalHub membership!

Members Only Monthly Report ��������������
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Adaptability- Interview with
Dan Meyer, CIO & Tribal Council Member,
Cowlitz Indian Tribe
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���������	����Podcast Discussion with

DR. JAMES STALLCUP, Chief Medical Informatics O�icer, Cherokee Nation Health
������������Director of Health Applications, Cherokee Nation Health
����������Founder & Executive O�icer, TribalHub
�����������
�������Connection & Resource Specialist, TribalHub

.THE TRIBALHUB PODCAST

Available wherever you listen to your podcasts.
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RELEASED AUGUST 28TH- CLICK HERE TO LISTEN NOW
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Insight from Industry Peers:
Adaptability- Interview with Dan Meyer, CIO, Cowlitz Indian Tribe (cont)
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EXPAND ACCESS TO CARE 
WITH TELEHEALTH AND  
INTEGRATED VIRTUAL VISITS

Visit nextgen.com/telehealth to learn more.
© 2020 NXGN Management, LLC. All Rights Reserved.  
NextGen is a registered trademark of NXGN Management, LLC.
All other names and marks are the property of their respective owners.

Members Only Monthly Report (page 5 of 5)�

�����������������
����������������������



�������������������������������������������
��
�	��
�����������������
��
�	��
��������������������©������
��
�	��
���		������������������

����������������������������	��������	
����
Even prior to the COVID-19 pandemic, patient engagement had 
become a central theme in the U.S. healthcare conversation. This 
was no coincidence as several forces had all impacted this trend. 

Over the last five months, the COVID-19 
pandemic has spread across the 
world, changing the way "patient care" 
is delivered. Telehealth not only 
connects providers and patients 
where they are, but addresses a 
shortage of qualified mental health professionals. Virtual visits also make 
services more accessible to a wider group of consumers. The pandemic 
prompted an increase in practices shifting to telehealth to sustain patient 
volume and maintain patient loyalty and trust under the new realities of very 
di�erent in-person care.

Health Information Technology (HIT) plays a major role supporting and 
fostering multiple facets of patient engagement. Patient access and 
satisfaction are enhanced by providing contemporary full feature, integrat-
ed, patient engagement platforms (a long cry from early patient portals), 
which facilitate patient access and engagement by creating an enhanced, 
seamless, experience with all aspects of a patient’s interactions with the 
practice. Self- scheduling tools, document and form handling, payment, 
messaging and multi-modal communication are just a few examples of such 
supported interactions.    

When it comes to supporting the clinical aspects of patient engagement, HIT 
is playing an increasingly central role by supporting the activities of care 
management and chronic disease management. At its core, care manage-
ment has a care model that espouses patient engagement and activation. 
For example, the ability to determine a patient’s level of health literacy is a 
crucial capability of contemporary care management tools. Health literacy 
impacts patient’s ability to seek, understand, and utilize health information 
and to participate in decisions about their health. In spite of the central role 
that patient health literacy plays in patient engagement, all too often care 
teams proceed with providing patients complex care instructions without an 
assessment of their ability to engage with this information.

Given the complexity of information and the safety concerns during 
COVID-19, there has never been a greater need for tribal health centers to 
connect with patients through integrated patient engagement solutions.

This Year's Virtual Event Will Include:�
 2 Keynote Sessions and 30 Break Out Sessions across 5 Tracks:

�������������§�����������
��­�����������§���
�����������

��
��
�	�¨������§��������	����
�����	���
��
��
�	�¨����������
�����	���
��
��
�	����	���
�����	���

Plus a 2-day tradeshow & networking events. 

Register Now �
�	
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���
��� ����
*not applicable for Associate (Vendor) Members

21 st ANNUAL

CONFERENCE & TRADESHOW

NOVEMBER 10th-11th, 2020
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