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As we return to work, post pandemic, 
our tribe is planning to:

68%

12%

20%

Bring everyone back, but in a staggered fashion
Bring everyone back at once

Downsize and not bring everyone back
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(Results continued on pages 2 & 3)
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The pandemic has increased our 
organizations plans to move to cloud 

based and collaborative shared 
information platforms:

44%
56%

no yes

My department budget for the 
remainder of the year:

63%

33%

4%

Has been reduced substantially
No significant change from pre-pandemic

Has increased

Has remote work become a
permanent part of your post

pandemic strategy?

72%

28%

Yes, we expect significantly increased remote work strategies
No, we have no plans to allow or continue expanded remote work

Lessons Learned: Shared 
by Our Survey Respondents

Being Prepared for the Next Crisis:
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Post pandemic, we expect that the 
people we serve (or customers) will: 

76%

4%

20%

Return slowly over the coming months to pre-pandemic levels
We expect to grow our services and business beyond pre-pandemic

Return quickly to similar pattern as pre-pandemic
Volume will never reach the same level as pre-pandemic

Networks of peers are a great informational 
resource. Which best describes your current 

network of peers?

16%

64%

20%

I have a large network of close peers that I often leverage in decision making
I have a small network of trusted peers that I leverage for decision making

I rely on myself any my own organizational team for decisions
I rely primarily on just myself for all decisions

Lessons Learned: Shared 
by Our Survey Respondents

Change How You Operate:  
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When Opportunity Knocks... What Will You Do?
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Don’t CUT training- ADD training!
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